How to Report a Concern

If you have a health and safety concern and it is not something that has NOT happened yet...

By law you need to follow the Internal Complaint Resolution Process

If you have a health and safety concern that may
result in an accident or an injury...
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You can make a complaint to your supervisor/ manager.
This can be done using the Health & Safety Concern Form (ACF 32-8).
FYI, your CUPE H&S Reps do not automatically receive a copy of your
report

v

[ You and the supervisor must try to resolve the complaint
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If the complaint is unresolved, you may then refer the issue to your
workplace health and safety committee chairperson for joint
investigation by both the union and management reps.
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The employee and employer members of the workplace committee
investigate the issue jointly and shall inform you of the results.
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( Persons who investigated the complaint may h
make recommendations to the employer
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(1 the complaint is justified, employer shall in )
writing inform persons who investigated the
complaint how and when matter will be
resolved

\_ J
v

[ If investigating persons conclude that danger exists, J

employer cannot assign any employee to that task

y
You or the employer may refer a complaint to a Health & Safety Officer
(from Transport Canada) if:
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Employer disagrees with
results of investigation

Investigating persons do not
agree whether or not the
complaint is justified

Employer failed to inform
investigating persons how and
when matter will be resolved

[

v

{

Health and Safety Officer (Transport Canada) will investigate and may issue a
direction, recommendation or concludes that a danger indeed exist.




