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GRIEVANCE NUMBER: CHQ-25-134 (POLICY)

SUBJECT: Physiotherapy Benefits

DEPARTMENT: Giuseppe Morello, Senior Director, Air Canada Labour Relations — IFS

NATURE OF THE GRIEVANCE:

The Company has violated the Collective Agreement by applying a retroactive benefit cap on
physiotherapy benefits, and by improperly including the cost of other benefits when calculating whether
the annual maximum for physiotherapy benefits has been reached.

We submit this grievance under articles 1, 3, 22 and the MOS of August 19, 2025, all other pertinent
sections of the Collective Agreement, and any other relevant legislation, act, or statute.

SETTLEMENT REQUESTED:

Air Canada abide by the Collective Agreement;

Air Canada cease and desist these violations;

Make all affected employees whole;

Pay damages to the Union;

Pay damages to any affected member;

Provide for any other redress deemed appropriate.
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We request a hearing within the contractual time limits and that the Company provide all
documentation relied upon in this matter.

Signature of Employee(s) or Union Officer

Name of Union Officer Originating Grievance: Wesley Lesosky, President, Air Canada Component of CUPE

Date: October 17, 2025
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